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Office use only

Initial approval April 17

APSC approval of modification June 18

Have any derogations received Academic Board Yes v No O

approval? Version 3

Sep 2020 added additional module code SWK509 for Outside In participants who are
attendance only and not completing the assessment tasks

Module Aims

This module aims to give students the opportunity to explore, alongside people who use
services and their carers, experiences of conflicts and dilemmas in social work. Developing
an understanding of the different points of view that can exist between all those involved in
social work services will set a broader context for students’ understanding of causes of
conflicts and dilemmas and possible strategies for working together.

Students will hear from individuals what helps to manage conflict between individuals and
service providers in a climate of limited resources. Students will build on level 4
understandings by contrasting radical social work values with traditional values.

Students will reflect on their own values and any conflicts and dilemmas they are
experiencing in their training. The theme of advocacy will run throughout the module: its
various forms and potential.

Intended Learning Outcomes

Key skills for employability

KS1 Written, oral and media communication skills

KS2 Leadership, team working and networking skills

KS3 Opportunity, creativity and problem solving skills

KS4 Information technology skills and digital literacy

KS5 Information management skills

KS6 Research skills

KS7 Intercultural and sustainability skills

KS8 Career management skills

KS9 Learning to learn (managing personal and professional development, self-
management)

KS10 Numeracy
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At the end of this module, students will be able to Key Skills
KS1 KS2

Provide an account of the reasons for the potential for conflicts

1 : . . - KS3 KS5
and dilemmas in social work provision
KS7
5 Demonstrate understanding of the role of people who use KS1 KS2
services and their carers in challenging policy and provision KS3 KS6
3 Demonstrate developing skills in managing conflicts and KS5 KS8
dilemmas including understanding the role of advocacy. KS9

Communicate active reflection on emancipatory, radical and
4 | personal values and their relationship to professional KS1 KS8
requirements

Transferable/key skills and other attributes

Learning from people who use social work services

Listening skills

Skills in working co-operatively with others

Skills in communicating with people in situations of tension and conflict
Research skills

Derogations

Two attempts only at each assessment.
All assessments must be passed at 40% or above.

This module cannot be trailed to the next level.

Assessment:

Assessment 1 — Presentation to Outside In focus group of the reasons for conflicts and
dilemmas at the personal and structural levels

Assessment 2 - Essay which requires analysis and students’ use of knowledge, skills and
values to suggest potential practice approaches.

Learnin _ Word count
Assessment 9 Weighting | Buration (or
aumber Outcomes to | Type of assessment %) _ equivalent if
be met 0 (if exam) 9 .
appropriate)
1 1 Presentation 30% 1,000
1 2,3,4 Essay 70% 2,000
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Learning and Teaching Strategies:

Lectures, classroom debates, simulation, case studies, self-directed learning, discussion,
group work, participation of individuals who use services and their carers.

Syllabus outline:

definitions of conflicts and dilemmas;

examples of incidences of conflicts and dilemmas in practice;

rights to choice and control,

positive risk taking;

person-centred practice;

making constructive feedback and challenging injustice;

issues of capacity from the perspective of people who use services;
Inter-professional learning: working with justice: exploring personal attitudes towards
punishment and rehabilitation (Wrexham Prison);

the context of conflict and dilemmas — personal and cultural levels;

the context of conflict — structural level inequality and its effects;

personal values and virtue ethics;

emancipatory values, radical social work values, the BASW Code of Ethics;
theoretical models to analyse discrimination, such as Thompson’s PCS analysis;
stereotyping, labelling, stigma, discrimination, anti-discriminatory practice;
approaches to conflicts and dilemmas - polarities, paradox and nuance;

seeking social justice - history of movements of people who use services;
self-advocacy, peer advocacy, citizen advocacy, professional advocacy;

field trip e.g. to Liverpool to explore history of discrimination and marginalisation;
funding — issues and debates
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